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Week-at-a-Glance
Thursday

2 May
Friday
3 May

Saturday
4 May

Sunday
5 May

Monday
6 May

Tuesday
7 May

Wednesday
8 May

Thursday
9 May

Friday
10 May

Registration 12:00 PM – 
5:00 PM 7:00 AM – 5:00 PM 7:00 AM –  

2:00 PM

Set-up 
/ Dismantle

8:00 AM – 5:00 PM
Per Target Assignment

8:00 AM – 5:00 PM
Booths must be set by 4:00 PM Monday 6 May

3:00 PM – 
10:00 PM

8:00 AM – 
5:00 PM

Exhibitor Service
Center

8:00 AM – 5:00 PM 10:00 AM – 
5:00 PM

10:00 AM – 
6:00 PM

9:00 AM – 
10:00 PM

8:00 AM – 
5:00 PM

Expo Hours 10:00 AM – 
5:00 PM

10:00 AM –
6:00 PM

10:00 AM –
3:00 PM

Expo ACCESS
Hours

8:00 AM – 5:00 PM – Exhibitor Badge or EAC Wristband 8:00 AM – 
5:00 PM

8:00 AM – 
6:00 PM

8:00 AM – 
10:00 PM

8:00 AM – 
5:00 PM

EACs and Exhibitor Wristbands are not permitted on the show floor during show hours.
Opening Reception is 6 May 6:00 PM – 9:00 PM, Disneyland Hotel – exhibitors are welcome.

Exhibitors needing to work later than posted hours must receive permission from their on-site floor manager. In addition, after these times, workers 
must remain in their booths. Once workers exit the hall, re-entry may be prohibited.
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Exhibitor Resources Website

General Exhibit Info

Required: Exhibitor Insurance

Increase Your Visibility

Housing & Registration

Service Vendors/Order Forms

Quick Links

https://s23.a2zinc.net/Clients/IEEE/IEEE24/Public/Content.aspx?ID=1312
https://s23.a2zinc.net/Clients/IEEE/IEEE24/Public/Content.aspx?ID=1316
https://s23.a2zinc.net/Clients/IEEE/IEEE24/Public/Content.aspx?ID=1315
https://s23.a2zinc.net/Clients/IEEE/IEEE24/Public/Content.aspx?ID=1313
https://s23.a2zinc.net/Clients/IEEE/IEEE24/Public/Content.aspx?ID=1314
https://s23.a2zinc.net/Clients/IEEE/IEEE24/Public/Content.aspx?ID=1317


Facility Information
Anaheim Convention Center | Ground Floor | Exhibit Halls A-D
800 W. Katella Avenue, Anaheim, CA 92802 USA | (714) 765-8950

• Primary Entrance & Registration: Outside Hall A
3 Additional Entrances: Outside Halls B, C & D

• There are 2 primary 20’ aisles throughout the exhibit 
halls. Food buffets for the lunch and reception events 
will be located here.

• There are columns in the exhibit halls which vary in 
size by Hall. Some may include emergency equipment 
or access panels which cannot be obstructed. Details 
on website.

• Ceiling height is between 18'6" - 25' depending 
on Hall. Details on website.

• View a street map.

• Take an interactive convention center and 
surrounding area tour.

• View a list of local venues

Ceiling Height, Column Details, Etc.

https://s23.a2zinc.net/Clients/IEEE/IEEE24/custom/exhibitor/TD2024/ACCMap.jpg
https://www.xplorit.com/visit-anaheim
https://www.xplorit.com/visit-anaheim
https://s23.a2zinc.net/Clients/IEEE/IEEE24/CUSTOM/exhibitor/TD2024/TD24_LocalVenues.pdf
https://s23.a2zinc.net/Clients/IEEE/IEEE24/Public/Content.aspx?ID=1320&sortMenu=104003


Show Floor Attractions
• Grid Edge Pavilion: Features case study exhibits showcasing effective collaboration needed to improve efficiencies at the 

grid edge. Includes the Grid Edge Stage dedicated to speakers and panelists exploring cutting-edge advancements and 
innovative solutions.

• Innovation Stage: Presenters share their innovations, state-of-the-art tech, knowledge, and best practices in a technical 
venue.

• Renewable Energy Stage: A vibrant platform for exploring the latest developments and advancements in the field of 
renewable energy.

• Exhibitor Meeting Rooms & Suites: Areas designed to provide exhibitors with private suites or demo areas, ensuring 
your clients and team members don’t have to leave the show floor to have a meeting.

• Recharge Zone: Areas in the exhibit hall and lobby that allow attendees the option to rest and recharge devices.

• Food Functions: T&D will provide lunch for all on Tuesday, Wednesday & Thursday, 12:00 PM – 1:00 PM and a 
networking reception on Wednesday, 4:30 – 6:00 PM. 

• Concessions: There are many food options available in the exhibit hall.



Registration Details
• Expedite badge pick-up by pre-registering ALL staff.

• Badge Pickup: Ticket Counters outside center entrance, left and 
right sides

• Registration Assistance: Lobby A

• Hours:
• Sunday, 5 May | 12:00 PM – 5:00 PM
• Monday - Wednesday, 6-8 May | 7:00 AM – 5:00 PM

• Thursday, 9 May | 7:00 AM – 2:00 PM
**Registration is NOT open 2 May – 4 May during move-in.**
EAC Labor & Set-Up Staff Only Wristband Pick-up:

• Location: Hall B Entrance
• Thursday, 2 May – Monday, 6 May | 8:00 AM – 5:00 PM
• Thursday, 9 May | 3:00 PM – 10:00 PM
• Friday, 10 May | 8:00 AM – 5:00 PM
• Saturday, 11 May | 8:00 AM – 10:00 PM

On-Site Badge Pick-Up
Staff Registration
• Complimentary badge allotment is based on booth size.

• Exhibitor badges allow access to: Exhibit hall, Opening 
Reception, Conference Lunches, Networking Reception, Expo Hall 
Stage Sessions and Super Sessions.

• NOT Included: Technical Tours, Tutorials, Plain Talk and 
Technical Sessions.

• Additional booth staff badges: $70.00  per badge.

• ANY exhibitor personnel that are presenting a 
session MUST register for the conference.

• Exhibitor Speaker Options or adding a Technical Session:
• Conference Single Session Pass
• One Day Conference Registration
• Full Conference Registration

Register Now

https://www.xpressreg.net/register/ieee0524/exhibitor/login.asp?mem=0&_gl=1*16q2ao7*_gcl_au*NTc0MDAxNjM3LjE2OTIxMTIxOTM.*_ga*MTc1MzU3Mjc0LjE2Mjk3NDAxOTc.*_ga_82584HNS0B*MTY5OTM4MzUzMC4yODQuMS4xNjk5MzgzOTU1LjAuMC4w
https://www.xpressreg.net/register/ieee0524/exhibitor/login.asp?mem=0&_gl=1*16q2ao7*_gcl_au*NTc0MDAxNjM3LjE2OTIxMTIxOTM.*_ga*MTc1MzU3Mjc0LjE2Mjk3NDAxOTc.*_ga_82584HNS0B*MTY5OTM4MzUzMC4yODQuMS4xNjk5MzgzOTU1LjAuMC4w
https://www.xpressreg.net/register/ieee0524/exhibitor/login.asp?mem=0&_gl=1*16q2ao7*_gcl_au*NTc0MDAxNjM3LjE2OTIxMTIxOTM.*_ga*MTc1MzU3Mjc0LjE2Mjk3NDAxOTc.*_ga_82584HNS0B*MTY5OTM4MzUzMC4yODQuMS4xNjk5MzgzOTU1LjAuMC4w
https://s23.a2zinc.net/Clients/IEEE/IEEE24/Public/Content.aspx?ID=1328&sortMenu=105001
https://www.xpressreg.net/register/ieee0524/exhibitor/login.asp?mem=0&_gl=1*1qwzai*_gcl_au*MTYyMzAzNzUxOC4xNzA4MTA2NDE0*_ga*MTc1MzU3Mjc0LjE2Mjk3NDAxOTc.*_ga_82584HNS0B*MTcwODk3OTM3NC4zMTguMS4xNzA4OTgwNzAwLjAuMC4w


What Comes With A Booth
• Product category listing in the official mobile app and IEEE PES T&D website.

• Standard flameproof booth equipment.

• Linear booths:
• 8′ high pipe and drape backwall
• 3′ high pipe and drape side rails
• 7” x 44” booth identification sign (company name and booth number)

• Exhibit Hall aisle carpeting. (Carpet/floor covering is required and must be 
provided at the exhibitor’s expense.)

• On-site aid:
• Exhibit Management Office and Floor Managers
• During set-up, show days and dismantle starting Thursday, 2 May.

• 4 (or more) complimentary exhibitor badges. Badge allotments are based on 
booth size, refer to table.

• Unlimited reduced rate Exhibits Plus Pass Guest Invitations for admission to 
the Show for your invited guests, customers, and clients.

Hard wall structures, furniture, 
carpet or electricity is not 

included.

Official Vendors

https://s23.a2zinc.net/Clients/IEEE/IEEE24/Public/Content.aspx?ID=1314&sortMenu=106000


Target Move-In
Due to the show size and limited aisle space available during move-in, a targeted move-in schedule will be followed.

What is Target Move-In?

• A target move-in date is assigned to each company.
• This refers to the date and time the exhibitor may schedule 

on-site freight delivery.
• All display materials and other freight MUST arrive on the 

target move-in date. Display materials which arrive before 
or after the target move-in may be subject to an additional 
surcharge.

• Exhibitors are not required to begin setting up on their target 
move-in date, but this is the first day they CAN begin. They 
are also not required to be in their booths for delivery unless 
they wish to oversee the unloading and/or specify 
placement of machinery.

• Moving machinery after initial placement will require 
ordering forklift service (additional costs).

• Contact Freeman: Call or text (888) 508-5054 Monday-
Thursday 7:00 AM–7:00 PM Central or Friday 7:00 AM-5:00 
PM Central.

More Details

What is my Target Move-In Date?
• All 400 SF Booths (20’ x 20') are assigned a Target Move-In 

Date of 12:00 PM Friday, 3 May 2024.
• All Linear Booths (10' x 10', 10' x 20', etc.) are assigned a 

Target Move-In Date of Saturday, 4 May 2024.

For all other booths assignments:
• Will be between 2-4 May 2024 | between 8:00 AM – 5:00 PM
• Are indicated on the Target Move-In Floorplan*:

o Find your booth on the Floorplan.
o Then match the color of your booth to the key below.
o Note: floorplan last updated 4 March 2024

*The floorplan may 
change. If/when it 
does the target plan 
will be updated 
accordingly.

https://s23.a2zinc.net/Clients/IEEE/IEEE24/Public/Content.aspx?ID=1323&sortMenu=104007
http://s23.a2zinc.net/Clients/IEEE/IEEE24/CUSTOM/exhibitor/TD2024/TD24TargetMove-In.PDF


Clean Floor Policy
Clean Floor Policy is strictly enforced. It allows for:
• Our Service Contractor, Freeman sufficient time to 

complete the laying of the aisle carpet
• The overall cleaning of the exhibit hall
• Exhibitors with the space to complete their booth 

set-up by keeping aisles clear - No Freight Aisles
• In addition, certain aisles will be designated 

as “No Freight” aisles.
• A “No Freight” aisle must be kept clear at all 

times of crates and boxes in order for all 
freight to be delivered in a timely fashion.

Wood Crates/Pallets

• All WOOD CRATES/PALLETS are to be tagged 
and ready for removal from the exhibit floor no 
later than date/time indicated on the table 
provided.

• All crates not marked empty or access storage 
labels and made available for removal (whether 
they are full or empty) by the indicated date/time will 
be subject to removal or movement by Freeman at 
exhibitor’s expense. Exhibitors may request crates 
to be returned to their booth at their own "expense".



POV: Privately Owned Vehicles
The following applies to exhibitors' hand carrying their own materials in their own vehicles.
Definition of Privately Owned Vehicle (POV):
POVs are defined as cars, pick-up trucks, vans and other trucks primarily designed for passenger use, not cargo or freight. The 
use or rental of dollies, flat trucks and other mechanical equipment is not permitted. Vehicles that do not qualify for this 
service, or that have material that requires mechanical assistance to unload, will be directed to the Freeman Marshalling Yard.

• Cart Service is available at $295 per trip – Click for details

• Freeman workers will unload vehicles NOT EXHIBITORS

• Two people must be with the vehicle.

• Questions: Contact Freeman | (888) 508-5054

Location:
Anaheim Convention Center

Hours:
Sunday, 5 May | 8:00 AM – 5:00 PM
Monday, 6 May | 8:00 AM – 4:00 PM
Thursday, 9 May | 3:01 PM – 10:00 PM*
Friday, 10 May | 8:00 AM – 5:00 PM*

*Please visit the Freeman Service Center to complete and/or submit an Outbound Material Handling Agreement.

https://www.freemanco.com/forms/519459/pov_cart_service.pdf?showID=519459


Exhibitor Rights - Labor
The Exhibitor shall comply with any union requirements regarding the installation, operation and dismantling of its exhibit then 
in effect at the Exposition Facility and shall respect all Exposition Facility contracts and rules. Show Management may permit 
the Exhibitor’s own full-time employees to perform some specific work within its exhibit space; in no event shall an 
unauthorized independent contractor be permitted on the Exposition floor to perform work. The Group assumes no 
responsibility for failure to perform by contractors, their charges for services provided or for any other matter relating to 
contractors, unions, or the Exposition Facility.

Decorators Union

• Members of this union claim jurisdiction over all set-up and dismantling of exhibits including signs and laying of carpet. This 
does not apply to the unpacking and placement of your merchandise. You may install and/or dismantle your exhibit display 
if one person, who is a full-time employee, can accomplish the task in an hour or less without the use of tools.

• If your exhibit preparation, installation or  dismantling requires more than 1 hour, you must use union personnel supplied by 
the Official Decorating Contractor. As an exhibitor, when union labor is required, you may provide your company personnel 
to work along with a union installer in Southern California on a one-to-one basis.



INBOUND ONLY 
Marshalling Yard

5/2/24 – 5/6/24

More Details

1700 S Douglass Rd, Anaheim, CA 92801
From South Orange County and San Diego 
1. Take the I-805 North 
2. Follow the signs to stay on I-805 North 
3. I-805 North becomes I-5 North Drive 1.3 miles 
4. Follow the signs to stay on I-5 North Drive 74.5 miles 
5. Take the CA-57 North exit on the Right towards Pomona 

Drive 0.5 miles 
6. Merge onto CA-57 North. 
7. Take the E. KATELLA AVE exit on the Right. 
8. Turn RIGHT onto S. DOUGLASS RD and enter destination 

on right (Freeman Driver Check-In Sign)

https://www.freemanco.com/forms/519459/marshalling_yard.pdf


OUTBOUND ONLY 
Marshalling Yard
5/9/24 – 5/11/24

More Details

112 North La Palma Parkway, Anaheim, CA 92801

From HWY 91 East exit Harbor Blvd. Head South and turn left on 
N. La Palma Pkwy. Entrance to the yard will be on the left. From 
Hwy 91 West exit Lemon St. Head South and turn right on N. La 
Palma Pkwy. Entrance to the yard will be on the right

https://www.freemanco.com/forms/519459/marshalling_yard.pdf


Service Center Desk
Location: Hall E (Below Hall D)

Hours:
Thursday - Monday | 8:00 AM – 5:00 PM

Tuesday | 10:00 AM – 5:00 PM

Wednesday | 10:00 AM – 6:00 PM

Thursday | 9:00 AM – 10:00 PM

Friday | 8:00 AM – 5:00 PM

Who should be sent to the Service Desk:
• Freeman: Carpet, Furniture, Cleaning, Labor & Freight
• Xpress Leads (CDS): Lead Retrieval / Scanner Questions
• Smart City: Telephone / Internet
• Other Vendors: Photography, Floral, International Shipping

Down escalator 
to Service Desk



Show Management Office

Hours

Sunday, 5 May | 8:00 AM – 5:00 PM

Monday, 6 May | 7:30 AM – 5:00 PM

Tuesday, 7 May | 7:30 AM – 5:00 PM

Wednesday, 8 May | 8:00 AM – 6:00 PM

Thursday, 9 May | 8:00 AM – 6:00 PM

Contact Info

Phone: (972) 521-9902 (text or voice)

Email: TDExhibits@cemllc.com

Location: 119 (Behind IEEE PES Lobby Booth)

On Floor Assistance

Floor Manager information 
desks are located in or near 
the following locations:

• 2997 
• 4228 
• 5016 
• 6334

Need someone to come to your booth?
Use this QR code to Request Assistance.

Look for this icon 
on your mobile 
app floorplan

mailto:TDExhibits@cemllc.com


General Services
Business Center
FedEx  shipping, photocopying, office supplies, etc.
• Location: Anaheim Marriott
• Hours: Monday-Friday, 6-10 May | 7:00 AM – 7:00 PM

Coat & Bag Check
• Not Available for T&D 2024

First Aid
Operated and staffed by licensed medical professionals. 
Stations are fully-equipped and include automated external 
defibrillators (AEDs) to respond to life-threatening occurrences
• Location: Lobby B
• Hours: (subject to change)
  • Thursday-Monday, 2-6 May | 7:30 AM – 5:00 PM
  • Tuesday, 7 May | 6:30 AM – 5:00 PM
  • Wednesday, 8 May |  6:30 AM – 7:00 PM
  • Thursday, 9 May |  7:30 AM – 10:30 PM
  • Friday, 10 May | 7:30 AM – 5:00 PM

Food & Beverage
Many options are available for food and drink at the 
convention center. They are indicated on the 
floorplan with the following icons. Please be aware 
not all options may be open during move-in.

Housing Assistance & Restaurant Reservations
  • Location: Lobby B
  • Hours: (subject to change)
    • Tuesday, 7 May | 8:00 AM – 5:00 PM
    • Wednesday, 8 May | 8:00 AM – 5:00 PM

Security Office
Optional small item overnight storage for exhibitors only. Exhibitors 
may choose to leave small items in the security office overnight. 
Items must be picked up the following morning.
  • Location: Show Office B3
  • Hours: (subject to change)
    • Thursday-Monday, 2-6 May | 8:00 AM – 5:00 PM
    • Tuesday, 7 May | 8:00 AM – 5:00 PM
    • Wednesday, 8 May | 8:00 AM – 8:00 PM
    • Thursday, 9 May | 9:00 AM – 10:00 PM
    • Friday, 10 May | 8:00 AM – 5:00 PM

Wi-Fi SSID: T&D2024

https://s23.a2zinc.net/Clients/IEEE/IEEE24/Public/EventMap.aspx?


Shuttle Information
Location: Convention Center Transportation Center, Outside Hall D

Hours:
Monday, 6 May

 6:30 AM – 10:30 AM      Every 10-15 minutes
 10:30 AM – 3:30 PM      Every 30 minutes

    3:30 PM – 5:00 PM*  Every 10-15 minutes

Tuesday, 7 May
 6:30 AM – 10:30 AM      Every 10-15 minutes
 10:30 AM – 2:30 PM      Every 30 minutes

    2:30 PM – 5:30 PM*  Every 10-15 minutes

Wednesday, 8 May
 6:30 AM – 10:30 AM      Every 10-15 minutes
 10:30 AM – 3:30 PM      Every 30 minutes

    3:30 PM – 7:30 PM*  Every 10-15 minutes

Thursday, 9 May
 6:30 AM – 10:30 AM      Every 10-15 minutes
 10:30 AM – 2:30 PM      Every 30 minutes

    2:30 PM – 5:30 PM*  Every 10-15 minutes

Opening Reception
Monday, 6 May | 5:30 PM – 9:30 PM

Service is between the Conference Hotels and the 
Disneyland Resort. Attendees staying at a Walking 
Hotel, will board the bus at the Convention Center-

Transportation Center.
Shuttles Depart Every 10-15 minutes

Additional Info:
• Shuttle Info & Special Assistance: (318) 208-4841
• If you need to arrange wheelchair-accessible 

transportation, please call at least 60 minutes prior 
to pick-up.

• Send shuttle info to your mobile device – scan:

*Last bus departs from the hotels to the Convention Center one hour prior to the end of service.



On-site Locations
Area Location
Opening & Super Sessions Level 3 Ballroom
Plain Talk Room 202A
Printing and Supplies N/A
Recharge Zones Exhibit Hall (Booth 2521)
Restaurant Reservations Level 1 Lobby info desk
Show Office Room 209A
Show Security B3 Exhibit Hall Show Office
Speaker Ready Room Room 204A
Technical Panel Sessions Rooms 201-210
Technical Tours Check-in Desk Lobby D
Transportation and Parking Outside Lobby D
Volunteer Check-in Office Room 208A

Area Location
Author’s Breakfast Room 213A
Collegiate Sessions/Lounge Room 304

Conference Locators Lobby A & B, Level 2 adjacent to rooms 
202A, 205A, 210A

Exhibits Exhibit Halls A-D
Exhibitor Meeting Rooms Exhibit Hall E
Exhibitor Service Center Outside Hall E
First Aid Lobby B
Housing Information Lobby B
Information Booth Lobby B
Lost and Found Show Office, Room 209A



Promote Your Booth - Toolbox
Help spread the word! The IEEE PES T&D Team has put together a promotional toolbox full of information such as 
branding info, show logos, and more to make it easy to share your presence with your customers and prospects.

• Branding Guide
• Show Logos
• E-Signature
• Social Media Graphics
• And More!

Download Graphics

https://s23.a2zinc.net/Clients/IEEE/IEEE24/Public/Content.aspx?ID=1337


Invite Customers
Convention Data Services (CDS) offers several opportunities to spread the word to your customers. Once you’re 
logged into CDS, navigate to the Invite Customers portal on the left-hand menu. This will take you to a “Ways to 
Invite Customers” page with the following options:

• Share Your Custom Registration Link: Create a 
custom link to share your special registration promo 
code with customers.

• Distribute Your Promo Code: Create a “ticket” that 
will automatically fill in your company’s details and 
promo code into an email (includes sample email for 
a mass email).

• Complimentary Marketing Campaigns: Access a 
free email marketing tool

More details

https://s23.a2zinc.net/Clients/IEEE/IEEE24/Public/Content.aspx?ID=1337


Share Custom Graphics
We’ve created custom social graphics with your company and discount code so you can easily share with your 
social networks in just a few easy steps:

1. Upload Your Logo
Upload your logo into The Hub

2. Find Your Unique Link
Available 2-3 business days after uploading your 
logo, a unique link will be added into The Hub 
under “Gleanin Link”

3. Share!
Your link will take you to a splash page where you 
can review the graphic and pre-populated caption 
and post to your social networks

Visit The Hub

https://ieee2024.smallworldlabs.com/home


Update Company Profile in The Hub

Step 1: The Main Contact for your company will 
need to click on the Forgot Password button on 
the login screen to set their own password.

Step 2: Once the password is set, you will 
be able to log in and explore the Dashboard 
and Exhibitor Hub.

Step 3: Visit the Exhibitor Hub tab and upload 
the various items and complete tasks to make 
sure your company profile is ready.

This will be your new one-stop-shop for updating your company's online profile. Depending on your listing level, you will be 
able to upload a logo, cover photo, products, press releases, company categories, company description, contact info, and 
more! Get started here.

https://ieee2024.smallworldlabs.com/home


Company Profile Examples
Incomplete Profile Complete Profile



1

2

3

4 5

6

# Item

1 Progress Bar

2 Tour

3 Description/Contact

4 Tasks

5 Featured Links/Resources

6 Lead Insights

7 Members

7



Thank You!
T&D Exhibits Team | (972) 521-9902 | tdexhibits@cemllc.com | www.ieeet-d.org

mailto:tdexhibits@cemllc.com
http://www.ieeet-d.org/
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